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Which one would YOU choose?

• Treatment A: 
A 33% reduced risk of heart disease 
during the next 10 years. 

• Treatment B: 
A 2% absolute reduction in the risk of getting 
heart disease during the next 10 years. 

• Treatment C: 
Among 50 people who take the pills for the next 10 years, 
there will be one additional person who will not get heart 
disease during that time. 
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Main goal: 
√ presentations of information to help people to make 
choices most consistent with their own values.

Studies
• Pilot and first study: Compared different summary statistics of the effects of 

cholesterol lowering drug (completed)

• Compared graphic presentations of the effect of penicillin for the treatment of 
sore throat (completed)

• Compares negative and positive framing of the effect of treatment for high 
blood pressure (data analysis in progress)

• Compares numbers and verbal presentation of the effect of treatment for 
moderate depression with SSRIs (in progress)

                          All studies conducted on the Internet
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SORE THROAT STUDY                                        

Utility measures a person's preferences or values towards a state, 
for example a health state. 
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Presentation a
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Presentation b
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Presentation c
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Presentation d
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Sore throat more important
Disadvantages less important

Sore throat less important
Disadvantages more important

Preferences*
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Figure 3. Decision to go to the doctor versus preferences
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Results

• The regression lines for all presentations went in the same direction 
as the ”most well-informed decision” predictor line. 

• The slope and the intercept for the presentation showing the duration of sore 
throat with and without treatment resembled most closely those of the predictor 
line.

• People liked the duration presentation best.

• Our conclusion was that the graph showing 
the duration of sore throat was the best.
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Dislike sore throat symptoms
Don’t mind going to doctor, 
taking medicine, risking side-
effects, risking reinfection.

Likelihood of 
going to 
doctor 

Don’t mind sore throat so much. 
Want to avoid going to doctor, 
taking medicine, risking side-
effects, risking reinfection.

Values
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Limitations of the study

•  Applicability
•  Different people
•  Different type of disease decision
•  Hypothetical vs real decisions
•  Mode of presentation
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Lessons learned

• Technical
• Accomodating browsers
• Tracking important
• Templates

• Recruitment



Cheryl Carling, February 2005

- Continue to refine methods for measuring values.
- Complete a systematic review on methods for eliciting values or preferences.

Future plans
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Publications

Protocol completed. Review 
expected completed end 
2005.

Carling C, Kristoffersen DT, Oxman AD et al. 
Systematic Review: Instruments for measuring utility for health states 

Under revisionCarling C, Kristoffersen DT, Oxman AD et al.  What is the effect of presentations using words 
versus presentations using numbers used to present the effects of anti-depressents (SSRIs) on 
decisions on whether to use them?

Under revisionCarling C, Kristoffersen DT, Oxman AD et al.  What is the effect of positive and negative framing 
used to present the effects of antihypertensive drugs on the decisions about whether to use 
them.

Under revisionCarling C, Kristoffersen DT, Oxman AD et al.  What is the effect of different summary statistics 
used to present the benefits of cholesterol-lowering drugs on decisions about whether to use 
them? Main study

Under revision. Carling C, Kristoffersen DT, Oxman AD et al.  What is the effect of different summary statistics 
used to present the benefits of cholesterol-lowering drugs on decisions about wheter to use 
them? Pilot study

Under revision. Carling C, Kristoffersen DT, Oxman AD et al. What is the effect of alternative graphical displays 
used to present the benefits of antibiotics for sore throat on decisions about whether to use 
them? 

PublishedCarling C. Schunemann H. Oxman A. How should information about the effects of healthcare be 
presented? Medscape General Medicine. 5(3):35, 2003 Sep 5.
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